
Covid-19 FAQ for Families
Updated March 13, 2023

Our response to the Covid-19 pandemic has been guided by our values of respect, integrity, inclusion, collaboration, and 
curiosity, with a focus on our community’s health, well-being and our students’ learning environment. Throughout the 
pandemic, we have provided our community with as much clarity and consistency as possible. With that in mind, the 
information below provides a framework for the 2022–23 school year.

As we have learned, this pandemic may yet present us with more surprises, and if we need to make changes in our 
approach, we will communicate those as they occur. Please feel free to reach out to our Pandemic Response Team at any 
time with questions or concerns.

How does the school ensure adequate ventilation?
Our school has bipolar ionization installed in all school buildings, both at the main campus and in our Maternelle facility. 
We maximize outdoor air exchange through our air handling systems, and we open windows whenever possible.

What happens in the event of bad outdoor air quality?
You can read our practices in response to poor air quality in our Air Quality Policy.

What are the school’s hand hygiene practices?
Hand sanitizer is available in many locations, including in all classrooms, and we have numerous handwashing stations. 
Hand hygiene, particularly before eating, is emphasized in the routines for Maternelle and Lower School students.

What is your mask policy?
Masks are welcome anytime in classrooms, co-curricular activities, and at school events. Masks and face shields are 
available for students, faculty/staff, and visitors at all entrances, in the section offices, and for employees in the Human 
Resources office. Each individual is encouraged to decide for themselves whether to mask at any given time, based on 
their own comfort and risk level.

Are all the teachers vaccinated?
All our employees are required to be up-to-date on vaccination, including a full initial course of vaccine as well as at least 
one booster shot when eligible.

What about vaccination for students?
We strongly encourage vaccination for all community members who are eligible, including students. Vaccination is 
required by many field trip venues and overnight trip locations; any vaccination requirements for offsite school-related 
activities will be communicated in advance.

When does the school require Covid testing?
A negative Covid test will be required for participation in any overnight trip. Families are encouraged to utilize testing 
anytime they have concerns about their health or think they have elevated risk of infection. More information for anyone 
who is a close contact of someone with Covid is available here.
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What if my child doesn’t feel well?
All members of our community are asked to be vigilant about noticing any changes in their health and about staying home 
when sick. Families should let their section office know if a child will be absent. If the child has Covid-like symptoms, the 
child should be tested before coming to school. Families do not need to share the child’s negative test results with us in 
that case.

What if my child develops symptoms while at school?
Students who become ill at school will be isolated and tested. Students who test negative can return to their activities if 
they feel well enough.

What if my child tests positive?
Complete instructions for families of a student who tests positive can be found here. If a child tests positive at home, 
families should notify the school immediately. Families of children who test positive at school will be notified immediately 
and will need to be picked up within one hour of receiving notification from the school. Families should have plans in place 
at all times to pick up children from school if they are ill with Covid or other communicable diseases.

When can my child return to school after testing positive?
Per CDPH regulations, students who test positive will need to be home for a minimum of five days. Students who feel well 
enough can return to school after five days of isolation. Refer to the instructions linked here for more details.

What if my child has been a close contact, or we have a case in the household?
Children who have had a close contact should be monitored carefully for any health changes over the 10 days following 
the last contact with the infected person. Testing is recommended for close contacts on day 5 after exposure. Close 
contacts do not need to quarantine or stay home from school, even if the case is in the household. Full instructions for 
close contacts can be found here.

What is our visitor policy for campus?
For the safety of our entire community, visitors, including parents, are only allowed in our buildings if they have a planned 
meeting or event and are hosted by a member of our faculty or staff. At 1155 Page St., parents and caregivers are also 
allowed in Maternelle classrooms during morning welcoming hours, when those are in effect. All visitors will be asked to 
sign in at the entrances.

What is the vaccination policy for visitors?
Although vaccination provides excellent protection against severe disease, it does not significantly reduce the chance of 
spreading the virus. As a result, vaccination is not currently a requirement for visitors to campus.

What if I need to drop something off for my child or for a staff member?
Drop boxes are available at the entrances for anything your child may have forgotten or for documents or other materials 
that need to be given to staff members. If you would like to visit on short notice, please contact your section office so they 
can greet you.

How will I know if there have been cases on campus?
The Covid-19 information page on the Parent Portal will continue to be updated every business day with case numbers in 
each class (for PK3-Grade 5) and in each grade (for Grades 6-12). Questions can always be directed to the Pandemic 
Response Team.
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